
Statement of Warranty
Standing behind our product
The Hella marine brand is synonymous with high quality products, suitable for the harshest global environments.  
They are designed from the outset to stand the test of time, and provide robust service for many decades.

Our warranty covers all products from the date of purchase by the first-time end-user and covers defects in materials and/
or workmanship only, and provided that the product is installed in accordance with our mounting instructions and by suitably 
qualified personnel.

The goods are supplied strictly on the terms and subject to the condition that the Buyer has satisfied itself of their suitability 
for its intended purpose.

The benefits given by our Warranty are in addition to other rights and remedies of consumers under law, in relation to the 
products to which our Warranty relates.

Warranty Period:
All HELLA LED based lighting products, supplied by Hella marine, carry a Five-Year Warranty from end user purchase 
covering faults in materials, components or workmanship, and provided that the product is installed in accordance with our 
mounting instructions and by suitable qualified personnel with the exceptions as stated below:

- NaviLED TRIO Tri Colour LED navigation lamps carry a 7-Year Warranty.

- Apelo Underwater Lights carry a 3-year Warranty.

- Bulb-based lamps and products in the accessories section come with a 1-year manufacturer’s warranty.

This warranty is in addition to and does not preclude any other rights or remedies available to the consumer under any local 
legislation related to the provision of goods or services.

In the unlikely event that you should experience a confirmed warranty with a HELLA product, we will at our discretion, either 
repair or replace the product or refund the purchase price. 

Warranty services may be obtained by returning the product within the warranty period to the HELLA Dealer where the 
product was originally purchased. 

This warranty does not cover:

1. Claim/s as a result of normal wear and tear or of any modifications and / or alterations to the product in any shape 
or form.

2. Claim/s as a result of non-compliance of the assembly, service and operating instructions and/or any unfit or 
improper use and /or wrong or negligent treatment, and /or normal wear and tear, contamination, results from 
accidents, insufficient or excessive electrical supply, subject to undue environmental conditions, accident or improper 
application.

3. Any expenses incurred in the process of making the claim.

Regions: 

The Hella marine brand is sold through various HELLA sales companies, and the method by which warranty is obtained may 
vary depending on the original source. Details of each these responsible regions can be found at our website  
https://www.hellamarine.com/contact/

Note: For products sold in Australia, warranty services are provided by HELLA Australia Pty Ltd, 4 Hargrave Place, Mentone 
VIC 3194. Customer Service 1800 061 729 custservice@hella.com
www.hella.com/hella-au/21.html
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